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INTRODUCTION

The directors, delegated bodies, supervisory bodies and managers of LEFAY RESORTS
SRL (hereinafter the “Croup’) are aware of their responsibilities towards all
Stakeholders. This Code, adopted by the Board of Directors of the Company on the
27t January 2017, constitutes a single document for the whole Group and as such all
‘ Companies held and Establishments managed under a management contract are

required to accept it and follow the indications therein.

The Code of Ethics contains a set of guidelines'w the Group undertakes to respect
and enforce, for the purpose of serving as the Group’'s primary code of ethics
instrument to formalise the existing principles and standards of conduct and to create

the conditions for the fair application of specil_ policies and procedures.
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Lefay Resorts ensures its dissemination and information activities are based on the

provisions of the Code of Ethics and its application towards those to whom it applies

both within the company and the Group, so that employees, all those who work for
k|

the companies or use their servic§, carry out their work and/or their duty in constant

and strict observance of the principles and values contained therein.




GENERAL PROVISIONS

Art. 1 - Scope of application and Recipients

The provisions of this Code of Ethics outline the basic principles underpinning the
Group and constitute other exemplifying specifications of the general obligations of
diligence, fairness and loyalty that characterise the performance of work and conduct

l within the work environment.

The principles and provisions of the Code of Ethics are binding for directors
(“Directors”), for all the individuals linked to Lefay Resorts and the Group companies by
a subordinate employment relationship ("Emplm"), and for all those who work for
the company, whatever their relationship may be, temporary or oth'érwise, which links

them to it (“Staff Members”). Directors, Eryloyees and Collaborators are defined
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context of honesty and trust, strongly promoting and supporting the process of

internal professional growth.

The Group's activities are performed in full compliance with current environmental
legislation and by constantly seeking a balance between the performance of economic
activity and the essential needs o1l° the environment, in consideration of the rights of
future generations and in the knowledge that there is no future for economic
development if environmental values are not placed at the centre of each choice of
l' action, in protection of the territory, in keeping with the principles of eco-sustainable

development. “
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An essential principle for the Group is the respect for the law and regulations in force

in Italy, the European Union and all the countries where the Group operates.

The recipients of the Code of Ethics are required to comply with the legislation in
force; under no circumstances are they permitted to pursue or perform the interests of

the Group in breach of the law.

Art. 5 - Fairness and impartiality

For the Group, fairness means first and foremost respect for the individual, both in

terms of privacy and equal opportunities.

Fairness means honouring the commitments unde'-!aken with Stakeholders. Insofar as
%

relations within the Group are concerned, particular attention is given to the physical
and moral integrity of Staff Members, 1 well as to the elimination of any

discrimination and possible dispute between em ployees of the Group. L1
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Art. 6 - Efficiency

The principle of efficiency requires the commitment of all recipients to perform their
work to the best of their abilities by working towards an effective corporate
Mmanagement, on the basis of benchmarks for decisions that are clearly identified and

disseminated. This means:

e guaranteeing and demanding high quality standards both in terms of processes
l and in results;
o efficiently using the resources necessary for the provision of services;
e ensuring that facilities are properly used and kept in good condition over time;
e developing risk management syster;ﬁWat comply with the activities
undertaken; ™
e ensuring compliance with the commitments undertaken with Guests and an

adequate level of service. ’
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e developing a Staff selection and recruitment system that prevents any such
discrimination;

e allowing all Staff access to the training courses necessary to maintain the
professional qualification required by technological innovation and by changes

to work processes.

Art. 8 - Respect and protection of the environment

l Protection of the environment is one of the strategic objectives of the Group's
responsibilities. For this reason, Lefay Re;brts is raising awareness among its
Stakeholders to respect the environment surrounding its properties, by preserving the
native flora and fauna and promoting the impmntation of environmentally sound

) ~
behaviours.
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e continually improving our approach to the environment by monitoring
environmental data and raising awareness among people who work for the
Group;

¢ making environmental data accessible to the public through the various

channels of communication available.

Lefay Resorts acknowledges that its responsibility towards the environment and
l society extends throughout the supply chain and is therefore concerned with steering
the policies of its suppliers and sub-suppliers towards the protection of the

environment and respect of human and workers’ rights.

Lefay Resorts positively values suppliers who baWeir activity on environmental and
social sustainability and who adopt the measures and tools necessary to minimise the

negative impacts caused by their activities.

Lefay Resorts shall endeavour to encourage st ppliers to adopt a responsible attitude
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e by operating in accordance with transparent and accountable procedures and
through formalities that prevent any possible personal or corporate conflicts of

interest;

e by ensuring the liberal grants, regardless of the pursuit of commercial interests.

.




RELATIONSHIP WITH EMPLOYEES

Art. 9 - Protection and safety

The Group undertakes to protect the moral and physical integrity of its employees and
Staff Members subject to other contractual arrangements. To this end, the Group
promotes responsible and safe behaviours and adopts all the safety measures required
l by the changes in technology to ensure a safe and healthy working environment in full

L
compliance with current legislation on prevention and protection.

In compliance with the provisions of Legislative"Wee 81/2008 Law on safety at work,
the Group’s Management has organised a risk prevention and protection service. The
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The Group shall refrain from interfering in the exercise of an employee’s right to follow
principles or practices relating to race, gender, disability, age, political or union

membership.

The Group, with reference to Recommendation 92/131 EEC and the current legislation
on the protection of dignity of women and men at work, requires the recipients of this
Code to promote the prevention and counteract the occurrence of sexual and moral
harassment, including the obligation to support an individual who wishes to respond
l to sexual or moral harassment, and providingl said individual with the guidance and

clarifications for the procedures to be followed.

Lefay Resorts is committed to preventing alhlllying, understood as all violent
behaviours (psychological abuse, harassment, oppression, de-skilling, exclusion,
humiliation, slander, ostracism, etc..) perpetrated by superiors and/or colleagues

towards a worker, extended over time and detrimental to the personal and

professional dignity as well as the mental and > inci.i\tlidual.

1- -
Employees WIFcIaim to

sment criteria sh constitute
.
-

le n and recruitment

> & Vi p

ut prejudice to the obligations arising from the current provisions of law, the
-

: : - ot :
n of Staff is subject to checking that the candidate uﬁantlally meet the

nal profiles required ﬁ the Group and in compliance with equal -

opportunities for all persons concerned. ’ |
. . J -
! ~Under no circumstances shall Staff recruitment adverts s i eques

. - -
h as race, oth im’aa@ perso as&ec ’
e ' i
Staff recruitr shall take lce in-c&'np vﬁh
ollective E s
1 -

F 1



At the time of recruitment, every employee shall receive information on remuneration
and the procedures to be adopted to prevent and avoid the health risks associated
with the work, on internal regulations for the management of personal data and the

use of IT systems.

The treatment of workers is consistent with seniority, the type of jobs performed and

professional skills. Employees with equal jobs and functions shall be offered the same

l training opportunities.
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Art. 12 - Staff development and training
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The ability to access roles and positions is directly |inked to the sl:ills and abilities of

individuals, taking into account the specific needs of the Group, without resorting to

discriminatory practices against employees and Staff Members.
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e not using offensive language, especially blasphemy and/or expletives;

e by carrying out impartial and constructive work assessments;

e fairly acknowledging colleagues for the work undertaken;

e honouring the importance of an individual's life including those outside the

work environment.

._ Art. 14 - Confidentiality

Recipients shall ensure they maintain the maximum confidentiality of any news and
information related to Lefay Resorts’ activiti:es, acquired and/or processed in the
discharge of their duties or functions. The ‘Iing of confidential information,
particularly with regard to information on the privacy of Lefay Resorts’ Guests is

governed by the appropriate internal procedures in accordance with the applicable

law and regulations.
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Art. 16 - Physical safety

Physical safety is a set of protection measures established to prevent unauthorised

1
third parties from gaining physicalfccess to our offices.

It is a good practice to:

e close the windows and lock the doors at the end of working activities or, in any
event, when there are no Staff on duty able to monitor the entry;
e pay particular attention when permitting access to suppliers, consultants and

external Staff by checking that these individuals have the necessary
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RELATIONSHIP WITH THE RESORT AND GUESTS

5

The main goal that Lefay Resorts has chosen to pursue is the complete satisfaction of
its Guests patronising the Resorts in the company’s collection of properties, particularly
through designing a service focused on respect for the fundamental values of fairness,

I honesty, efficiency and professionalism.

Art. 17 - Contracts and communication

Lefay Resorts is committed to communicating harently and fairly:

e the nature, price and quality of the service offered, ensuring internal procedures

for the management of Guests relationships are strictly observed. i

e the clauses contained in the contracts e ith thi r
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RELATIONSHIP WITH THE ENVIRONMENT

Within the overall framework of the continuous improvement in the environmental
Mmanagement of the properties and the commitment to preventing pollution and
protecting the surrounding environment, Lefay Resorts is committed to strictly
complying with the laws and regulations in force and to raise awareness among
l Guests, by distributing the Green Book, a tool outlining Lefay's commitment to

.,
respecting the surrounding environment.

-

Art. 19 - Design and construction of properties
W

During the design and construction of its properties, Lefay Resorts is committed to

safeguarding the surrounding environment, with particular att‘tion to the

species.
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Lefay Resorts believes that a valid tool in reducing waste products is linked to Guests’

awareness, particularly through the “Green Book” available in all of the Resorts’ rooms.

|

Art. 22 - quportinq local communities

Lefay Resorts is committed to promoting the eco-sustainable development of its
activities, while encouraging the promotion of the territory and supporting cultural

initiatives promoted by the community and local institutions through:

e the sponsorship of cultural and sportir%events typical of the area surrounding

- the group’s properties; -
e the employment of staff residing in neighbouring areas; \

X - . .
e the recourse to “on-call” Staff, suppliers, consultants located in neighbouring

areas. i



RELATIONSHIP WITH SUPPLIERS

Art. 23 - Choice of suppliers

The choice of suppliers and the purcﬁase of goods and services of any type must take place
in compliance with the principles of open competition and equal conditions for those

submitting offers and on the basis of objective evaluation relating to:

l' e price of the supply,

e any environmental certifications obtained-by the suppliers,
e the location of the suppliers’ premises, -
e the presence of sustainability certifications M products requested.
Each selection procedure must be carried out in compliance with th‘awidest conditions of

competition and any possible derogation from this principle must be authorised and

justified.
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Art. 25 - Honesty

The Group establishes relationships with its suppliers in compliance with the regulations in
force and the principles of this Code. The Group expects its suppliers to behave fairly,
diligently and in compliance with the law, with particular attention given to compliance
with procedures and best practice in terms of ethics, the protection of health and safety in

work places and respect for the environment.

l In the Group’s aim to promote respect for ethical principles and protection of health and
safety in the work place and throughout the S.l:Ipp|y chain, it encourages its suppliers to

apply the same criteria when selecting sub-suppliers.
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Art. 26 - Fairness and diligence in the performance of contracts

The Group and the suppliers must operate so as to build a collaborative Il'ilationship based
on mutual trust. The Group is committed to ti forming the suppliers
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