CERTIFICATIONS

Lefay Resorts & Residences intended to implement a
Quality and Environmental Management System certi-
fied according to ISO 14001 and 9001 standards since
2008, for the “design and development of architectural
solutions for innovative and environmentally friendly
accommodation facilities” and for “the management
and development processes of hospitality and wellness
companies”.

Lefay Resort & SPA Dolomiti obtained ClimaHotel®
certification, developed by Agenzia CasaClima, based
in the independent province of Bolzano. It issues the
guidelines for the sustainability of the project, manage-
ment and refurbishment stages addressed to hospital-
ity operators.

Lefay Resorts & Residences Group develops every year
an inventory of CO2 emissions according to ISO 14064
standard and offsets 100% of direct emissions produced
through the purchase of certified emissions credits.

In 2020 Lefay Resort & SPA Dolomiti obtained the Green
Globe certification by the famous certification body, ac-
tive in 83 countries worldwide. It requires compliance
with more than 250 standards relating to sustainability,
and it is applicable to companies operating in the tour-
ism branch. Lefay Resort & SPA Lago di Garda was the
first Property in Southern Europe to be certified in 2011
and in 2018 it also acquired the “Gold Status”,

In the same year Lefay Resort & SPA Dolomiti obtained
the Being Organic & Ecological SPA certification issued
by Ecocert, a French certification body. Lefay Resort &
SPA Lago di Garda and Lefay Resort & SPA Dolomiti are
the first properties in Italy and the two out of the three
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facilities in Europe to be awarded this new certificate
with the Level “Excellence”.

The Lefay SPA Dermatological Cosmetics Line was also
designed with a strong focus on ethics and sustaina-
bility, as evidenced by the most important internation-
al environmental certifications: Vegan ICEA certifying
the non-use of materials of animal origin or obtained
through the exploitation of animals; Cosmos Organic,
released for the Lefay SPA line of cosmetic oils, which
certifies the observance of the principles of biologi-
cal cosmetics; Cruelty Free, the international standard
guaranteed by the anti-vivisection league and certified
by ICEA (Environmental and Ethical Certification Insti-
tute); Nickel Tested (less than 0.00001%), which con-
firms that all the products are dermatologically tested
by Ferrara University and are free from parabens, SLES,
colourings, preservatives and added parabens.

Last, Lefay has also certified the production of its own
extra virgin olive oil, the Cuvée and Monocultivar Gargna
oils are certified organic by the CCPB, certification and
control body for agricultural and “nofood” products in
the field of organic, eco-compatible and eco-sustain-
able production. The Tuscan oil is recognised by the
PGl brand, namely “Protected Geographical Indication”,
conferred by the European Union.

Finally, on the 20 of January 2022, Lefay Resorts & Resi-
dences was included among the 131 companies in Italy
certified "Top Employers".

This is an accolade given by the Top Employers Institute,
the global authority recognising excellence in corporate
practices in the human resources field.
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